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Before We Get Started…
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▪ Feel free to leave questions in the questions window.

▪ We’ll answer as time allows.

▪ This session will be recorded.

▪ Links are available in:

▪ Registration reminder

▪ Post-Webinar survey
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Welcome to the Autodesk Help Webinar Series!
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✓ Hosted by Autodesk Technical 
Support

✓ 20-40 minute demo
✓ Q&A in the chat window as time 

allows
✓ Sessions are recorded
✓ Links provided in the post-webinar 

survey

Completed Topics

21 May 2020
AutoCAD 2021 Toolsets New Features

23 April 2020
AutoCAD 2021, AutoCAD Web & Mobile 
New Features

23 January 2020
Creating Custom Catalogs in AutoCAD 
Plant 3D

21 November 2019
Diagnose and Remedy Common Problems 
in AutoCAD Drawings

• Watch Past 
Webinars on 
Autodesk landing 
page

• Download 
Datasets from 
same site

• (Script, PPT, 
Sample DWGs)

Build Your AutoCAD 
IQ! Webinar Playlist

Sign up & Join the conversation!

• Build Your AutoCAD IQ! Webinar 
Landing Page

• Register for the series, or send 
to your colleagues

• Autodesk AutoCAD Community Forums
• Ask your peers and share your 

knowledge
• AutoCAD Customer Council

• Join the Beta to influence the 
future of AutoCAD!

• For AutoCAD: 
Autocad.beta@autodesk.com

• For AutoCAD LT: 
Autocad.lt.council@autodesk.c
om

• Autodesk Help Webinars

Build Your AutoCAD 
IQ! Live

Build Your AutoCAD IQ! 
YouTube

Build Your AutoCAD IQ! 
Beyond

http://www.autodesk.com.au/campaigns/autocad-tutorials
https://forums.autodesk.com/t5/autocad-2013-2014-2015-2016/autocad-and-autocad-lt-webinars/td-p/5222619
https://forums.autodesk.com/t5/autocad-2013-2014-2015-2016/bd-p/706
mailto:Autocad.beta@autodesk.com
mailto:Autocad.lt.council@autodesk.com
http://www.autodesk.com/help-webinars
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▪ Our Help Webinars are available here, even if you had to miss any of the sessions.. You can 
watch them any time !

Autodesk Help Webinars Landing Pages

AutoCAD Landing Pages by Country :

www.autodesk.com.au/campaigns/auto
cad-tutorials

www.autodesk.com.sg/campaigns/autoc
ad-tutorials

www.autodesk.in/campaigns/autocad-
tutorials

http://www.autodesk.com.au/campaigns/autocad-tutorials
http://www.autodesk.com.sg/campaigns/autocad-tutorials
http://www.autodesk.in/campaigns/autocad-tutorials
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Autodesk Knowledge Network
knowledge.autodesk.com
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AutoCAD LT
▪ Getting Started

▪ Learn & Explore

▪ Downloads (Hotfixes, Licensing fixes etc.)

▪ Troubleshooting

▪ System Requirements

AutoCAD
▪ Getting Started

▪ Learn & Explore

▪ Downloads (Hotfixes, Licensing fixes, etc.)

▪ Troubleshooting

▪ System Requirements

Customer Service

Installation, Activation, & Licensing

Account Management

Community (Forums, Blogs, Ideas, Articles, 

Screencast.)

https://knowledge.autodesk.com/support/autocad-lt
https://knowledge.autodesk.com/support/autocad-lt/getting-started
https://knowledge.autodesk.com/support/autocad-lt/learn-explore
https://knowledge.autodesk.com/support/autocad-lt/downloads
https://knowledge.autodesk.com/support/autocad-lt/troubleshooting
https://knowledge.autodesk.com/support/autocad-lt/troubleshooting/caas/sfdcarticles/sfdcarticles/System-requirements-for-AutoCAD-LT.html
https://knowledge.autodesk.com/support/autocad
https://knowledge.autodesk.com/support/autocad/getting-started
https://knowledge.autodesk.com/support/autocad/learn-explore
https://knowledge.autodesk.com/support/autocad/downloads
https://knowledge.autodesk.com/support/autocad/troubleshooting
https://knowledge.autodesk.com/support/autocad/troubleshooting/caas/sfdcarticles/sfdcarticles/System-requirements-for-AutoCAD.html
https://knowledge.autodesk.com/customer-service
https://knowledge.autodesk.com/customer-service/installation-activation-licensing
https://knowledge.autodesk.com/customer-service/account-management
https://knowledge.autodesk.com/community
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This Webinar’s Agenda
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Understanding the environment

Setup the multi-user environment 

Multiple users on single project

SQL catalog database



Understanding the environment



Understanding the environment
Installation structure

Main Executable and 
Support Files

Symbol Libraries

Support files

Data files

C:\Program Files\Autodesk\AutoCAD 
{version}\ACADE

C:\Users\{username}\AppData\Roaming\Autodesk\A
utoCAD Electrical 2021\R24.0\enu\Support

C:\Users\Public\Documents\Autodesk\Acade 
{version}\Libs\.

C:\Users\{username}\Documents\.

Default standalone location



Understanding the environment
Deployment Installation



Understanding the environment
Environment setting file

• Provides default search 
paths

• Directs the Symbol 
libraries, part catalog 
databases menus and 
more.

• Editable in Notepad

• Default location:
“C:\Users\{username}\Documents\Acade
{ver}\AeData\” 



Setup the multi-user environment



Setup Multi-user environment

• Share the necessary files in the network

• Configure the environment file

• Add the network location to the support search path

• Rename the local folders that contains the items in the Network (or) 
Remove the local support path in the support search path 

DEMO



Multiple users working on a single project



Mutiple user working on single project

• Possible to work on the same drawing simultaneously?

• What happens when working on a batch process?

DEMO



SQL catalog database



Additional Links:

▪ Hitchhiker’s Guide

▪ Multiple users working in the same project in AutoCAD Electrical

https://knowledge.autodesk.com/support/autocad-electrical/learn-explore/caas/CloudHelp/cloudhelp/2019/ENU/AutoCAD-Electrical/files/GUID-54861097-CA39-4D32-AB52-DCE2972D7C24-htm.html
https://knowledge.autodesk.com/search-result/caas/screencast/Main/Details/0f8259c2-ca7b-4d7f-9d9e-cff5b6170273.html
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Q&A
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