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Effective Date: 7 November 2025 

Additional Terms for Specific Offerings 

Certain Token Flex Offerings are subject to additional terms as set forth below (“Additional Terms”). To the extent any such 
Offering is made available to You via Your Enterprise Business Agreement (“Agreement”), You agree to the Additional Terms 
for that specific Offering. Capitalized terms not otherwise defined herein will have the meaning set forth in Your Agreement. 
For any material updates to the Additional Terms, impacted Token Flex customers will be notified via email and such 
Additional Terms will be updated accordingly and apply to Your Agreement. 
 

Offering Additional Terms 

ACC Daily 
10 Tokens in total are consumed per Authorized User per Day when an Authorized User 
performs a Token consumption triggering event for any of these Web Services or all of 
these Web Services at least once during the same Day (unless triggering events are limited 
to ACC Document Management (and/or BIM 360 Document Management only if 
relevant), in which case a total of 3 Tokens per Authorized User per Day are consumed). 
Use of account based or Value-Based Offerings with a Token rate based on Represented 
Aggregate Project Value or Annual Declared Value or any other enterprise unlimited 
model that are separately included in Your Token Flex Program will not trigger Token 
consumption for ACC Daily. 

Assemble Web Service 

(Standard Model) 
 

If applicable, Your Agreement will indicate which pricing model applies and the number 
of Offices, Projects or Regions pricing is based on.  
 

(A) Assemble Web Service is for use by an unlimited number of Authorized Users:  
 

• For Office based pricing, on any project within a 100-mile radius of the 
physical address where the purchase has been transacted (an “Office”). 
 

• For per Project based pricing, a “Project” means up to 8 separate buildings 
at one single location. 

 

• For Region based pricing, on any project within a 750-mile radius of the 
physical address where the purchase has been transacted (a “Region”). 

 

(B) You must notify Autodesk if the number of Offices, Projects or Regions using the 
Assemble Web Service increases during the Token Flex Term, and the Monthly 
Token Consumption Rate will be increased accordingly on a prospective basis 
starting the following month. You may not decrease the number of Offices, 
Projects or Regions, during the Token Flex Term.  

Effective 6 June 2025, Assemble Web Service (standard model) is no longer available to 
add as a separate Offering to Your Token Flex Program. 

AutoCAD Web 
A maximum total of 1 Token per Authorized User per Day is consumed when an 
Authorized User accesses AutoCAD on the web and/or AutoCAD on mobile at least once 
during the same Day. 

Autodesk Build Entitlements 
Authorized Users of Autodesk Build will also receive access to certain additional 
entitlements, where applicable at no cost, to the extent that these are set out in Your 
Agreement. No additional Tokens will be consumed for such access. Access is limited to 
the same Authorized Users of such corresponding Autodesk Build licenses. 
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Autodesk Construction Cloud 
Connect (“Connect”) Platform 

Connect is an integration platform-as-a-service used to build customized, automated 
workflows that connect Your existing subscriptions to certain Autodesk Web Services with 
one or more third party software applications (each, a “Third Party Application”). You 
acknowledge and agree that:  (i) by using Connect, You authorize Autodesk to share Your 
data with Third Party Applications in connection with Connect; (ii) You are responsible for 
ensuring the appropriate level of access to Your data by any Third Party Application; (iii) 
Autodesk will have no responsibility or liability for any loss of Your data in connection with 
the use of Connect or for any Third Party Application or the availability thereof, and any 
terms and conditions, including those regarding privacy, applicable to Your use of any 
Third Party Application will be solely between You and the provider of such Third Party 
Application. You may consume up to ten million Tasks per month via Connect. You are not 
permitted to use Connect for workflows exclusively between Third Party Applications (i.e., 
each of Your workflows in Connect must include at least one Autodesk Web Service). For 
purposes of Connect, a “Task” is defined as a unit of work that occurs each time a 
workflow on Connect performs an action that requires compute resources. In the event 
You exceed the Task limit, without limitation to Autodesk’s other rights and remedies 
under Your Agreement, Autodesk reserves the right to coordinate with You to optimize 
workflows and Autodesk may deactivate workflows that cannot be remediated. Connect 
is operated by a third-party platform provider (the “Platform Provider”). In the event the 
Platform Provider ceases operation of Connect for any reason, Your subscription to 
Connect will be subject to, at Autodesk’s sole option, either early termination or transition 
to an alternative platform provider. No refund will be granted to You in respect of any 
such termination.  

Autodesk Platform Services, a 
Web Service 

(Standard Model) 

(A) Access and use of the Autodesk Platform Services is subject to the then current 
terms and conditions located at https://www.autodesk.com/company/legal-
notices-trademarks/terms-of-service-autodesk360-web-services/forge-platform-
web-services-api-terms-of-service or at any successor site as designated by 
Autodesk and not the Terms of Use. 

(B) The current Token Consumption Rates for the specific APIs are charged per the 
applicable usage model Token consumption calculation set out  at  
https://aps.autodesk.com/pricing or any successor site provided by Autodesk. 

(C) Autodesk will make available any new rates for the APIs or for new APIs or other 
tools within the Autodesk Platform Services as they become available at 
https://aps.autodesk.com/pricing  or any successor site provided by Autodesk.  If 
such rates are expressed as Flex Tokens and/or cloud credits, for purposes of Your 
Agreement, 1 Flex Token and/or 1 cloud credit equals 1 Token Flex Token for 
Autodesk Platform Services use. 

(D) Use of Autodesk Platform Services APIs is tracked via Tokens in the Autodesk 
Platform Services system and/or Autodesk Account. 
 

(E) Notwithstanding any provision to the contrary, the Token Consumption rate for 
Autodesk Platform Services may change during the Token Flex Term. 

Autodesk Platform Services, a 
Web Service 

(Enterprise Model) 

(A) Access and use of the Autodesk Platform Services is subject to the then current 
terms and conditions located at https://www.autodesk.com/company/legal-
notices-trademarks/terms-of-service-autodesk360-web-services/forge-platform-
web-services-api-terms-of-service or at any successor site as designated by 
Autodesk and not the Terms of Use. 

https://www.autodesk.com/company/legal-notices-trademarks/terms-of-service-autodesk360-web-services/forge-platform-web-services-api-terms-of-service
https://www.autodesk.com/company/legal-notices-trademarks/terms-of-service-autodesk360-web-services/forge-platform-web-services-api-terms-of-service
https://www.autodesk.com/company/legal-notices-trademarks/terms-of-service-autodesk360-web-services/forge-platform-web-services-api-terms-of-service
https://aps.autodesk.com/pricing
https://aps.autodesk.com/pricing
https://www.autodesk.com/company/legal-notices-trademarks/terms-of-service-autodesk360-web-services/forge-platform-web-services-api-terms-of-service
https://www.autodesk.com/company/legal-notices-trademarks/terms-of-service-autodesk360-web-services/forge-platform-web-services-api-terms-of-service
https://www.autodesk.com/company/legal-notices-trademarks/terms-of-service-autodesk360-web-services/forge-platform-web-services-api-terms-of-service
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(B) You and Autodesk determined Your anticipated use of the Autodesk Platform 
Services APIs and features to estimate the number of tokens You will consume 
annually for Autodesk Platform Services Enterprise (“Annual Minimum”).   The 
Annual Minimum is the minimum number of tokens to be deducted for Autodesk 
Platform Services each year of Your Token Flex Term.  

Yearly Estimate.  Your actual use of Autodesk Platform Services APIs and related 
features will be tracked by Autodesk using the applicable usage model 
consumption table available https://aps.autodesk.com/pricing  or any successor 
site provided by Autodesk so that the actual token consumption of Year 1 (if above 
the Annual Minimum) will set Your Year 2 Estimate and the actual token 
consumption of Year 2 (if above the Annual Minimum) will set Your Year 3 
Estimate. Once set, Your Annual Minimum will be consumed for that year (i.e. You 
will not be charged additional tokens in any given year for surpassing that year’s 
estimate nor will You receive a token credit for falling below that year’s estimate). 
If Your actual consumption is below the Annual Minimum in a particular year then 
You will be charged the Annual Minimum for the following year.  

Year 2 Estimate.  If actual token costs in Year 1 exceed the Annual Minimum, then 
the Year 2 Estimate will be the actual token costs of Year 1.  If actual token costs 
in Year 1 fall below the Annual Minimum, the Year 2 Estimate will be the Annual 
Minimum.  

Year 3 Estimate.  If actual token costs in Year 2 exceed the Year 2 Estimate, then 
the Year 3 Estimate will be the actual token costs of Year 2.  If the actual token 
costs in Year 2 fall below the Year 2 Estimate, the Year 3 Estimate will be the 
greater of, the actual token costs in Year 2 or the Annual Minimum. 

Year Annual Minimum Monthly Token 
Consumption Rate 

Year 1: months 1-12 

Year 2: months 13-24 

Year 3: months 25-36 

120,000 

At least 120,000 

At least 120,000 

10,000 tokens 

At least 10,000 

At least 10,000 
 

Example 1, if Your Year 1 Estimate is 120,000 tokens and the actual token costs for 
Year 1 total 144,000, You will not be charged for the additional 24,000 tokens.  
Instead, Your Year 2 Estimate will be set at 144,000 tokens and Your Monthly Token 
Consumption Rate for Year 2 will be 12,000 (144,000/12). 
 

Example 2: Your Year 2 Estimate is 144,000.  At the end of Year 2, Autodesk 
determines that the actual costs of Your usage total 156,000 tokens.  Your Year 3 
Estimate will be 156,000 and Your Monthly Token Consumption Rate for Year 3 will 
be 13,000 (156,000/12). 
 

Example 3: Your Year 2 Estimate is 144,000.  At the end of Year 2, Autodesk 
determines that the actual costs of Your usage total 132,000 tokens.  Your Year 3 
Estimate will be 132,000, (the greater of the actual token costs in Year 2 or the 
Annual Minimum). 

Example 4: Your Year 2 Estimate is 144,000.  At the end of Year 2, Autodesk 
determines that the actual costs of Your usage total 90,000 tokens.  Your Year 3 
Estimate will be 120,000, the Annual Minimum. 
 

Your actual use of Autodesk Platform Services APIs and related features will be 
tracked by Autodesk as per the applicable usage model consumption table 

https://aps.autodesk.com/pricing
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available at https://aps.autodesk.com/pricing  or any successor site provided by 
Autodesk.  
 

(C) If in the first 6 months of any Year, Your Autodesk Platform Services Enterprise 
average consumption rate is greater than 50% of the Year’s Estimate, then 
Autodesk may increase Your Monthly Token Consumption Rate by a proportional 
amount for the remainder of the Year. 

 

(D) You or Autodesk may cancel Your use of the Autodesk Platform Services 
Enterprise Offering at any time upon at least 90 days written notice.  Once such 
cancellation takes effect, Autodesk will cease charging You the Monthly Token 
Consumption Rate for Autodesk Platform Services Enterprise.  Regardless of 
which party cancels, You acknowledge and agree that You will not be entitled to 
any form of a refund. In the event of such cancellation, You will consume 
Autodesk Platform Services APIs at the current Token consumption for such APIs 
as set forth in (1)-(4) below: 

 

(1) The current Token Consumption Rates for the specific APIs with the 
applicable usage model Token consumption calculation are set out at 
https://aps.autodesk.com/pricing  or any successor site provided by 
Autodesk; 

 
(2) Autodesk will make available any new rates for the APIs or for new APIs or 

other tools within the Autodesk Platform Services as they become available 
at https://aps.autodesk.com/pricin g or any successor site provided by 
Autodesk.  If such rates are expressed as Flex Token and/or cloud credits, 
for purposes of Your Agreement, 1 Flex Token or 1 cloud credit equals 1 
Token Flex Token for Autodesk Platform Services use. 

 

(3) Use of Autodesk Platform Services APIs is tracked via Tokens in the 
Autodesk Platform Services system and/or Autodesk Account; 

 
 

(4) Notwithstanding any provision to the contrary, the Token Consumption 
rate for Autodesk Platform Services may change during the Token Flex 
Term. 

Autodesk Tandem Web Service 

 

These Additional Terms are not applicable to Autodesk Tandem for AEC which is a 
separate Offering. 
 

Autodesk Tandem Web Service is for use by an unlimited number of Authorized Users. To 
determine Your applicable Token consumption, Autodesk will apply the Token 
Consumption Rate described in Attachment 1 of Your Agreement at the end of each 
calendar month. Token consumption is based on the number of Tagged Assets and the 
number of Streams You are using in Autodesk Tandem at the end of each calendar month, 
rounded up to the next highest increment. The Time Series History for Streams is three 
(3) years. 
 

Example 1:  If at the end of month 1 You have between 1 and 10,000 Tagged Assets and 
between 1 and 2,000 Streams, 250 Tokens will be consumed for that month.  

Example 2:  If at the end of month 2 You have between 10,001 and 20,000 Tagged Assets 
and between 2,001 and 4,000 Streams, 500 Tokens will be consumed for that month. 

Autodesk Tandem Connect 
Autodesk Tandem Connect is included with the Token Consumption Rate listed in 
Attachment 1 of Your Agreement, for use by an unlimited number of Authorized Users. 
Autodesk Tandem Connect includes 50 Plugins in Sandbox Pipelines. To determine Your 

https://aps.autodesk.com/pricing
https://aps.autodesk.com/pricing
https://aps.autodesk.com/pricin%20g


5 

applicable Token consumption, Autodesk will apply the Token Consumption Rate 
described in Attachment 1 at the end of each calendar month. Token consumption is 
based on the number of Plugins in Production Pipelines in Autodesk Tandem Connect at 
the end of each calendar month, rounded up to the next highest increment.  

Example 1:  If at the end of month 1 You have between 1 and 10 Plugins in Production 
Pipelines, 800 Tokens will be consumed for that month.  

Example 2:  If at the end of month 2 You have between 11 and 20 Plugins in Production 
Pipelines, 1600 Tokens will be consumed for that month. 

Autodesk Tandem Connect 
MQ 

Autodesk Tandem Connect MQ is included with the Token Consumption Rate listed in 
Attachment 1 of Your Agreement, for use by an unlimited number of Authorized Users. 
To determine Your applicable Token consumption, Autodesk will apply the Token 
Consumption Rate described in Attachment 1 of Your Agreement at the end of each 
calendar month. Token consumption is based on the number of MQTT Brokers at the end 
of each calendar month.  

Example 1:  If at the end of month 1 You have 1 MQTT Broker, 400 Tokens will be 
consumed for that month.  
Example 2:  If at the end of month 2 You have 2 MQTT Brokers, 800 Tokens will be 
consumed for that month. 

AVV Software 

(Arnold, VRED Core and 
VRED Render Note) 

 

For Your use of Arnold, VRED Core and VRED Render Node (“AVV Software”), Authorized 
User will also include a Machine User (“Permitted Use”), subject to the following 
conditions:   
  

(A) The Machine User is instructed by an Authorized User that is not a Machine User 
(“Human User”), and You and the Human User shall be liable for the actions 
and/or omissions of the Machine User.  
 

(B) Tokens (as specified in Section 2.1 of Attachment 1 of Your Agreement) will be 
consumed for each Machine User accessing Arnold, VRED Render Node and 
VRED Core per Day, beyond any Grace Period. 

 

(C) Access by the Machine User is via the Token Flex Server System.  
 

(D) NLRM must not be compromised in any way by the Machine User accessing the 
AVV Software and Token consumption must be correctly reported via NLRM. 

 

(E) Each Machine User must have a unique distinct ID credential or hostname, to 
allow identification by You and Autodesk. 

 

(F) If Third-Party Access is included in Your Agreement, the Permitted Use is subject 
to the definition and restrictions associated with Third Parties in Your 
Agreement.   

  

“Machine User” means an electronic, mechanical or robotic device (physical or virtual) 
owned or solely controlled by You and running an instance of an operating system and 
one concurrent license of the AVV Software.   

BuildingConnected BC Pro Web 
Service  

(Standard Model) 

These terms apply to the standard (minimum license commitment) model of BC Pro. 

(A) You agree that the minimum number of Authorized Users for BC Pro is as listed in 
Attachment 1 of Your Agreement. 
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(B) The minimum number of Authorized Users determines the number of Authorized 
Users for BC Pro for the Token Flex Term and Your initial total Monthly Token 
Consumption Rate for Your access to BC Pro. You acknowledge and agree, that the 
monthly Tokens consumed as calculated in accordance with the applicable table in 
Attachment 1 of Your Agreement for BC Pro will increase during the Token Flex 
Term, if additional Authorized Users login to BC Pro following an invitation of Your 
existing users to join their projects. To determine Your applicable Monthly Token 
Consumption Rate, Autodesk will review the total number of Authorized Users 
having logged-in to BC Pro during a month. If the monthly review shows that the 
number of Authorized Users logged-in to BC Pro increased compared to the 
previous month, the monthly Tokens consumed for BC Pro will be adjusted upwards 
to include any additional Authorized Users having logged-in during the month of 
review at the Monthly Token Consumption Rate per Authorized User listed in the 
table in Attachment 1 of Your Agreement. The adjusted total Monthly Token 
Consumption Rate will be applied on a prospective basis starting at the beginning 
of the month following the date of review. Tokens will be consumed at the then 
total Monthly Token Consumption Rate even when the number of Authorized Users 
having logged-in to BC Pro during a month is less than the then applicable number 
of Authorized Users for BC Pro. 
 

(C) Other than the commercial mechanisms stated above, BC Pro is subject solely to 
the operational terms of Your Agreement and the Terms of Use.  

Effective from 6 June 2025 BuildingConnected BC Pro Web Service (Standard Model) is no 
longer available to add as a separate Offering to Your Token Flex Program. 

Cloud Worksharing 
3 Tokens in total are consumed when an Authorized User performs a Token consumption 
triggering event for any of these Web Services or all of these Web Services at least once 
during the same Day. Triggering events are activities where an Authorized User using 
his/her Autodesk ID saves an update to a common file hosted in a project hub. Tokens are 
not consumed when a session is simply opened, but no “save” occurs. 

Datum360 
Until Autodesk otherwise notifies You via email, (i) Support for Datum360 is Standard 
Support as described in the Terms of Use, and (ii) Enterprise Priority Support does not 
apply to Datum360.  

Flow Capture (Daily) 
 

(A) Storage and Forensic Watermarking: You will be charged the applicable Token Rate 
for each additional unit You begin to use. 

  

For example, if You exceed Your storage capacity at any time during Your Token Flex 
Term, Autodesk will “true-up” Your use by adding an additional unit(s) of storage to 
Your account and deducting per month the applicable Token Rate.  
 

For example, if You add a Unit of Forensic Watermarking with 10 months remaining 
on Your Token Flex Term, You will be charged an additional 80 Tokens per month (800 
Tokens/10) for each month remaining of Your Token Flex Term. 
 

(B) Immediates:  Use of Immediates requires a license to Qtake which must be 
purchased by You directly from IN2CORE, a third party. Autodesk will have no 
obligation or other responsibilities of any kind with respect to Your Qtake license. 
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(C) Rooms:  Each Room has a 25 concurrent participant limit. 
 

Flow Capture (per Authorized 
User) 

“Project” means a feature-length motion picture or television series season of Yours or 
Your affiliates. 

 
(A) Tokens will be deducted on a monthly basis as set out in the table in Attachment 1 

of Your Agreement. 
 
(B) Access to the Flow Capture Offering, including access to all Flow Capture Add-on 

Products added during the Token Flex Term, will terminate upon expiration of Your 
Token Flex Term. For continued access to Your Project data, You will need to enter 
into a new Token Flex Term or purchase a separate subscription to Flow Capture. 

 
(C) Storage and Forensic Watermarking: You will be charged the applicable Token Rate 

for each additional unit you begin to use.  
 

(1) For example, if You exceed Your storage capacity at any time during Your Token 
Flex Term, Autodesk will “true-up” Your use by adding an additional unit(s) of 
storage to Your account and deducting per month the applicable Token Rate.  

 
(2) For example, if you add a Unit of Forensic Watermarking with 10 months 

remaining on Your Token Flex Term, You will be charged an additional 80 
Tokens per month (800 Tokens/10) for each month remaining of Your Token 
Flex Term.  

 
(D) Immediates:  Use of Immediates requires a license to Qtake which must be 

purchased by You directly from IN2CORE, a third party. Autodesk will have no 
obligation or other responsibilities of any kind with respect to Your Qtake license. 

 
(E) Rooms:  Each Room has a 25 concurrent participant limit. 
 
(F) Support and Other Benefits:   

(1) Support:  In lieu of Enterprise Priority Support, Flow Capture includes 24x7 
email support for all Severity Levels, initial response time targets of 1 hour for 
Severity 1 cases, 2 hours for Severity 2 cases and 4 hours for Severity 3 cases. 
Support requests are prioritized by severity level as reasonably determined by 
Autodesk.   

(2) Other Benefits:  Flow Capture also includes (1) assistance with Flow Capture 
deployment in Your environment, (2) access to training content for post-
production teams, users, administrators and executives, and enterprise project 
blueprints and templates, (3) assistance and advice for integration of APIs and 
SDKs into Your environment and workflow streamlining, (4) assistance 
customizing product documentation and project reporting, (5) scheduled 
tutorials and product feature showcases, and (6) periodic project success 
reviews. These benefits may be subject to resource availability and mutually 
acceptable scheduling. 

 

Flow Capture (per Project) 
 “Project” means a feature-length motion picture or television series season of Yours or 
Your affiliates.  
 

  

(A) Access to the Flow Capture Offering includes an unlimited number of Authorized 
Users, 3TB of storage per Project and 1 Room per Project. Projects can be used by 
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You at any time during Your Token Flex Term and additional Projects may be added 
as set out in (C) below.   

 

(B) Tokens will be deducted on a monthly basis by an amount equal to the Total Tokens 
set out in Attachment 1 of Your Agreement, divided by the number of months in the 
Token Flex Term. For example, if Total Tokens for all Flow Capture Offerings including 
Add-On Products is 289,600 at the start of the 36-month Token Flex Term then 8,044 
(289,600/36) Tokens will be deducted per month over the Token Flex Term. It is Your 
obligation to notify Autodesk of any increases to a Project Budget that will put that 
Project  into a higher Budget Tier. Autodesk may charge You the applicable Token 
Rate for the higher Project Budget Tier for the remainder of Your Token Flex Term.  

 

(C) You may add new Projects  during the Token Flex Term via an email request to Your 
Autodesk sales representative. Autodesk will promptly provide access for each 
additional Project  as requested. For each additional Project, You will be charged the 
specified Token Rate for the applicable Project Budget Tier (“Tier”) starting in the 
month the Project is added. For example, if You add a Project  that falls in the $10M-
$25M Tier with 20 months remaining on Your Token Flex Term, You will be charged 
an additional 500 Tokens per month (10,000 Tokens/20) for each month remaining 
of Your Token Flex Term.   

 

(D) Access to the Flow Capture Offering, including access to all Flow Capture Add-on 
Products added during the Token Flex Term, will terminate upon expiration of Your 
Token Flex Term. For continued access to Your Project data, You will need to enter 
into a new Token Flex Term or purchase a separate subscription to Flow Capture. 

 

  

(E) Storage and Forensic Watermarking: You will be charged the applicable Token Rate 
for each additional unit You begin to use.  

   

(1) For example, if You exceed Your storage capacity at any time during Your Token 
Flex Term, Autodesk will “true-up” Your use by adding an additional unit(s) of 
storage to Your account and deducting per month the appliable Token Rate.  

 

(2) For example, if You add a Unit of Forensic Watermarking with 10 months 
remaining on Your Token Flex Term, You will be charged an additional 80 
Tokens per month (800 Tokens/10) for each month remaining of Your Token 
Flex Term.  

  

(F) Development and Delivery:  Development and Delivery applies to any Project 
Budget Tier, and is limited to Projects that have not yet gone into pre-production 
(the development phase) and Projects that have concluded post-production (the 
delivery phase). 

 
(G) Episodic:  Episodic applies to any Project Budget Tier, and is limited to ongoing 

television series.  
 

(H) Immediates:  Use of Immediates requires a license to Qtake which must be 
purchased by You directly from IN2CORE, a third party. Autodesk will have no 
obligation or other responsibilities of any kind with respect to Your Qtake license. 

 
(I) Rooms:  Each Room has a 25 concurrent participant limit. 

 

Flow Production Tracking 
A maximum total of 2 Tokens per Authorized User per Day are consumed when an 
Authorized User performs an event in Flow Production Tracking and/or Flow Generative 
Scheduling at least once during the same Day. 
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Fusion Manage; Fusion Manage 
Participant 

(A) Fusion Manage Enterprise and Fusion Manage Participant Token Consumption rate 
only applies when an Authorized User consumes a license. A license is consumed (i) 
automatically upon login when an Authorized User is assigned to full access mode, 
or (ii) when an Authorized User in basic access mode enables a session in full access 
mode and the token decrement will be calculated for the period of such session. 
Only viewing in basic access mode does not trigger Token consumption on Fusion 
Manage Enterprise or Fusion Manage Participant. 

(B) A maximum total of 9 Tokens per Day are consumed when an Authorized User 
accesses Upchain Pro and consumes a license in Fusion Manage Enterprise at least 
once during the same Day. 

(C) A maximum total of 10 Tokens per Day are consumed when an Authorized User 
consumes a license in Fusion Manage Enterprise and Fusion Manage Participant and 
accesses Upchain Pro at least once during the same Day. 

 
Effective from 7 November 2025 Fusion Manage Participant is no longer available to add 
as an Offering to Your Token Flex Program. For Customers who do not have Fusion 
Manage Participant in their Agreement with effect from 7 November 2025, and are 
adding Fusion Manage Enterprise to their Agreement, references to Fusion Manage 
Participant and section (c) do not apply. 

Innovyze 
InfoWorks ICM Sewer and InfoWorks ICM Ultimate. This section applies if both Sewer 
and Ultimate versions of InfoWorks ICM are included in Attachment 1 of Your Agreement. 
A maximum total of 75 Tokens per Day are consumed when an Authorized User accesses 
both Infoworks ICM Sewer and Infoworks ICM Ultimate Offerings at least once during the 
same Day. 

Innovyze Info360 Asset. Innovyze Info360 Asset is included with the Token Consumption 
Rate listed in Attachment 1 of Your Agreement. You agree that the initial number of 
Innovyze Info360 Asset subscriptions is as stated in Attachment 1 of Your Agreement. The 
number of Innovyze Info360 Asset subscriptions cannot be decreased during the Token 
Flex Term. 

Innovyze Info360 Insight. Innovyze Info360 Insight is included with the Token 
Consumption Rate listed in Attachment 1 of Your Agreement, for use by an unlimited 
number of Authorized Users and up to the total number of Channels used by You as 
indicated in Attachment 1 of Your Agreement. 

Innovyze Info360 Plant. Innovyze Info360 Plant is included with the Token Consumption 
Rate listed in Attachment 1 of Your Agreement, for use by an unlimited number of 
Authorized Users and up to the maximum number of Megaliters per Day (MLD) / millions 
of gallons per day (MGD) indicated in Attachment 1 of Your Agreement.  
 

Innovyze (account-based model): 

General: 

(a) Access to and use of the Innovyze Offerings are provided to You on a subscription 
basis during the Token Flex Term as set forth in Attachment 1 of Your Agreement. 

(b) In the event that during the Token Flex Term You are acquired by a new entity or 
You acquire new companies or businesses either as part of Your own business or as 
subsidiaries, You will notify Autodesk, and Autodesk reserves the right to charge 
additional fees or Tokens for the Innovyze Offerings. 
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(c) In the event Autodesk makes a new service or additional product modules available 
for an Innovyze Offering, Autodesk will notify You via email of the rate changes 
associated with use of such new service or module. You will advise Autodesk if You 
wish to access the additional service or module and Autodesk will provide a written 
updated table for Attachment of Your Agreement 1 which will replace the existing 
table on a prospective basis. 

Innovyze Standard Offerings. Innovyze Standard Offerings are subject to the Terms of Use, 
as further described in Your Agreement. 

Innovyze Prior Version Offerings. Innovyze Prior Version Offerings are subject to the 
Terms of Use, as further described in Your Agreement. With respect to Innovyze Prior 
Version Offerings, (i) Fixed licenses are deemed Single User Subscriptions under the 
Terms of Use, and (ii) Floating licenses are deemed Multi-User Subscriptions under the 
Terms of Use. 

Innovyze Legacy Offerings:  

(a) Innovyze Legacy Offerings are subject to the applicable Innovyze terms and 
conditions available at https://www.innovyze.com/en-us/agreements or any 
successor site designated by Autodesk (the “Innovyze Terms”) and are not subject to 
the Terms of Use. All Innovyze Legacy Offerings are provided as subscriptions, and 
references in the Innovyze Terms to perpetual licenses (and any benefits specific to 
perpetual licenses) do not apply under Your Agreement. 

(b) Support for Innovyze Legacy Offerings is provided subject to the support terms set 
forth in the Innovyze Terms. 

(c) With respect to the Innovyze Legacy Offerings, in the event of a conflict between Your 
Agreement (excluding the Terms of Use) and the Innovyze Terms, Your Agreement 
will control as to its subject matter. 

NAVPACK Design 
NAVPACK Design is accessible through Autodesk Alias Surface or Alias Concept or Alias 
AutoStudio, and the Daily Token Consumption Rate for Autodesk Alias Surface or Alias 
Concept or Alias AutoStudio will be charged in addition to the Daily Token Consumption 
Rate for NAVPACK Design when an Authorized User accesses NAVPACK Design at least 
once per Day, and such Authorized User  has not incurred charges for use of Alias Surface 
or Alias Concept or Alias AutoStudio on the same Day. 

PIX (per Authorized User) 
“Project” means a feature-length motion picture or television series of Yours or Your 
affiliates.  

(A) Tokens will be deducted on a monthly basis as set out in the table in Attachment 1 
of Your Agreement.  

(B) Access to the PIX Offering, including access to PIX Add-on Products added during the 
Token Flex Term, will terminate upon expiration of Your Token Flex Term. For 
continued access to Your Project data, You will need to enter into a new Token Flex 
Term or purchase a separate subscription to PIX. 

(C) Additional Storage:  You will be charged the applicable Token Rate for each 
additional unit You begin to use. For example, if You exceed Your storage capacity at 
any time during Your Token Flex Term, Autodesk will “true-up” Your use by adding 
an additional unit(s) of storage to Your account and deducting per month the 
appliable Token Rate.  
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(D) Support and Other Benefits:   

(1) Support:  In lieu of Enterprise Priority Support, PIX includes 24x7 email 
support for all Severity Levels, and initial response time targets of 1 hour for 
Severity 1 cases, 2 hours for Severity 2 cases and 4 hours for Severity 3 cases. 
Support requests are prioritized by severity level as reasonably determined 
by Autodesk.   

(2) Other Benefits:  PIX also includes (1) assistance troubleshooting hardware and 
software environment issues, (2) access to online product and support 
guides, (3) assistance with SSO setup, (4) assistance with PIX deployment in 
Your environment, (5) access to training content for post-production teams, 
users, administrators and executives, and enterprise project blueprints and 
templates, (6) assistance and advice for integration of APIs and SDKs into Your 
environment, and workflow streamlining, (7) assistance customizing product 
documentation and project reporting, and (8) scheduled tutorials and 
product feature showcases, and periodic project success reviews. These 
benefits may be subject to resource availability and mutually acceptable 
scheduling.  

 

PIX (per Project) 
“Project” means a feature-length motion picture or television series season of Yours or 
Your affiliates. 
 
(A) Access to the PIX (per Project) Offering includes an unlimited number of Authorized 

Users per Project, and 3TB of storage per Project. Projects can be used by You at any 
time during Your Token Flex Term and additional Projects may be added as set out 
in (C) below.   

 
(B) Tokens will be deducted on a monthly basis by an amount equal to the Total Tokens 

set out in the table in Attachment 1 of Your Agreement, divided by the number of 
months in the Token Flex Term. For example, if Total Tokens for all PIX Offerings 
including Add-On Products is 100,000 Tokens at the start of the 36-month Token Flex 
Term then 2,778 (100,000/36) Tokens will be deducted per month over the Token 
Flex Term. It is Your obligation to notify Autodesk of any increases to a Project 
Budget that will put that Project into a higher Budget Tier. Autodesk may charge You 
the applicable Token Rate for the higher Project Budget Tier for the remainder of 
your Token Flex Term.  

 
(C) You may add new Projects during the Token Flex Term via an email request to Your 

Autodesk sales representative. Autodesk will promptly provide access for each 
additional Project as requested. For each additional Project, You will be charged the 
specified Token Rate for the applicable Project Budget Tier (“Tier”) starting in the 
month the Project is added. For example, if you add a Project that falls in the $10M-
$25M Tier with 20 months remaining on Your Token Flex Term, You will be charged 
an additional 500 Tokens per month (10,000 Tokens/20) for each month remaining 
of Your Token Flex Term.   

 
(D) Access to the PIX Offering, including access to PIX Add-on Products added during the 

Token Flex Term, will terminate upon expiration of Your Token Flex Term. For 
continued access to Your Project data, You will need to enter into a new Token Flex 
Term or purchase a separate subscription to PIX. 

 
(E) Development and Delivery:  Development and Delivery applies to any Project 

Budget Tier, and is limited to Projects that have not yet gone into pre-production 
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(the development phase) and Projects that have concluded post-production (the 
delivery phase). 

 
(F) Episodic:  Episodic applies to any Project Budget Tier, and is limited to ongoing 

television series. 
 
(G) Additional Storage:  You will be charged the applicable Token Rate for each 

additional unit You begin to use. For example, if You exceed Your storage capacity at 
any time during Your Token Flex Term, Autodesk will “true-up” Your use by adding 
an additional unit(s) of storage to Your account and deducting per month the 
appliable Token Rate.  

 
(H) Support and Other Benefits:   

 
(1) Support:  In lieu of Enterprise Priority Support, PIX includes 24x7 email 

support for all Severity Levels, and initial response time targets of 1 hour for 
Severity 1 cases, 2 hours for Severity 2 cases and 4 hours for Severity 3 cases. 
Support requests are prioritized by severity level as reasonably determined 
by Autodesk.   
 

(2) Other Benefits:  PIX also includes (1) assistance troubleshooting hardware and 
software environment issues, (2) access to online product and support 
guides, (3) assistance with SSO setup, (4) assistance with PIX deployment in 
Your environment, (5) access to training content for post-production teams, 
users, administrators and executives, and enterprise project blueprints and 
templates, (6) assistance and advice for integration of APIs and SDKs into Your 
environment, and workflow streamlining, (7) assistance customizing product 
documentation and project reporting, and (8) scheduled tutorials and 
product feature showcases, and periodic project success reviews. These 
benefits may be subject to resource availability and mutually acceptable 
scheduling. 

 

Preconstruction Bundle 
The following terms apply to specific Web Services included in the Preconstruction 
Bundle, as identified below. 
 

TradeTapp Web Service. Data input services are not included with TradeTapp. 

 

Prospect 
 

You agree that the initial number of Prospect subscriptions is as stated in Attachment 1 
of Your Agreement. You may not decrease the number of Prospect subscriptions during 
the Token Flex Term. Note: Effective January 31, 2025, Prospect is no longer available to 
add as a separate Offering to Your Token Flex Program. 

The Wild 

 

You agree that the initial number of The Wild subscriptions is as stated in Attachment 1 
of Your Agreement. You may not decrease the number of The Wild subscriptions during 
the Token Flex Term. Note: Effective January 31, 2025, The Wild is no longer available to 
add as a separate Offering to Your Token Flex Program. 
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Upchain Web Services 
For permission management only, You may assign Authorized Users to Upchain 
Participant and/or Upchain Team, and the Upchain Pro Token Consumption Rate applies 
when an Authorized User accesses Upchain Participant and/or Upchain Team. 
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