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A clear path to more
connected, resilient
water management

Water utilities are under pressure to improve performance, reduce risk, and do more with limited resources.

Strengthening digital capability provides a practical path forward connecting data, systems, and teams to
support more informed decisions, improve resilience, and deliver better outcomes over time.

Digital maturity is a roadmap that helps utilities move from fragmanted and reactive systems,
to collaborative and proactive decisions within end-to-end water lifecycle management.
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Utilities do not become digitally mature all at once.

Progress unfolds in stages.

The 5-stage digital maturity framework

Stage overview

Operations rely on manual processes and
disconnected systems, limiting visibility.
This stage focuses on organizing data
and establishing consistent work ows to
support future progress.
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Foundational

How Autodesk helps

Autodesk helps utilities move from paper-based work ows to structured
digital processes creating a reliable data foundation that supports future
capability building.

Stage overview

Digital tools begin supporting speci ¢
functions, improving data capture and
consistency. However, systems remain
largely siloed, limiting coordination and
broader visibility.
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Emerging

How Autodesk helps

Autodesk supports early digital capability by helping utilities standardize
work ows making work ows more repeatable and data more consistent
while building a more connected operational foundation.

Products commonly used:
Infoworks ICM | InfoWorks WS Pro | InfoWater Pro

Stage overview

Systems and data connect across teams,
improving visibility and coordination.
Shared environments replace
disconnected work ows, helping align
planning, design, and operations.
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Integrated

How Autodesk helps

Autodesk connects data and work ows across the lifecycle helping
utilities integrate systems and data to improve visibility and collaboration
for informed and con dent decisions.

Products commonly used:

InfoWorks ICM | Infoworks WS Pro | Infowater Pro | Info360 Insight |
Info360 Asset | InfoAsset Manager

Stage overview

Advanced analytics and modeling enable
more predictive, data-driven decisions.
Teams can test scenarios, anticipate risks,
and act earlier shifting from reactive
response toward proactive operations.
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Intelligent

How Autodesk helps

Autodesk enables predictive insights by connecting modeling, live data,
and analytics helping utilities forecast conditions and connect planning
with operations for clearer decision-making.

Products commonly used:

InfoWorks ICM | InfoWorks WS Pro | ICMLive | IWLive Pro | InfowWater Pro |
Info360 Insight | Info360 Asset | InfoAsset Manager

Stage overview

Al-enabled systems and continuous
data feedback support real-time
adaptation. Operations become more
responsive as insights continuously
re ne performance across assets,
teams, and changing conditions.
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Adaptive

How Autodesk helps

Autodesk helps utilities build connected, data-rich environments that
support continuous optimization enabling teams to adapt in real time
as conditions change across the asset lifecycle.

Products commonly used:
InfoWater Pro | Info360 Insight

Wherever you are today, strengthening digital capability helps you move
forward with greater clarity, con dence, and operational resilience.

Understand your digital maturity




