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TES Enhancement Information 
 
Beginning December 2025, the Autodesk Training Evaluation System will be integrated 
with Autodesk Account. Student-training participants will use their Autodesk Account 
credentials (their Autodesk ID) to log into the Autodesk Training Evaluation System.  
 
Autodesk Account is protected with a sign-in confirmation step after a student-training 
participant enters their email and password to login to the TES System. By default, 
Autodesk will send a one-time passcode (OTP) to the student-training participant’s 
registered email. Using OTP is a form of multi-factor authentication (MFA) that provides 
extra security for Autodesk accounts and deters unauthorized access Learn more about 
Autodesk email OTP or 2-step verification here: 
https://www.autodesk.com/support/account/manage/use/security 

 

Refer to the Table of Contents for additional login scenarios and steps. 
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1: New Student-Training Participant Registration  
No TES Account—No Autodesk ID 
 

User Role: Student-training participant / no previous TES account or no Autodesk  
Account or Autodesk ID  

 
In this section, a new student-training participant will learn how to create an 
account and register in the Autodesk Training Evaluation System.  
Instructions: 
After a new student-training participant creates their account in the TES system, they 
will receive an email instructing them to create their Autodesk account. Student-
training participants cannot login to TES before creating their Autodesk account. After 
the Autodesk account has been created, student-training participants can login to TES 
and enroll in a training course.  
 
An Autodesk Certified Instructor or an Approved instructor can also enroll a student-
training participant in a course. If an instructor enrolls a student-training participant 
in a course, the student-training participant will receive an email with a registration 
link to enroll in the course. 

 
1) If student-training participant does not receive a course registration link from 

the TES system after being enrolled in a course by the instructor, student-
training participant should create a new TES account. 

2) To create a new TES account, student-training participant will provide their 
information and complete online form: https://education.autodesk.com/register 
 

 
 

Note: The student-training participant's full name, a valid email address, country-of-
residence, and language preference are required to create a new TES account.  
 
 

3) After a student-training participant completes the form is complete, click Next. 
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4) Terms & Conditions pop-up window appears; student-training participant clicks 
Register to accept terms and conditions and continue registration. 
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5) Student-training participant will receive an invitation email to create an 
Autodesk account (Autodesk ID). 
 

 

 
To complete account creation, student-training participant will enter First 
name, Last name, and a new password. The password requirements are: 

• Minimum of 10 characters 
• At least 1 uppercase letter and 1 lowercase letter 
• At least 1 symbol 
• At least 1 number  

 
Note: Ater 10-seconds, the student-training participant will be redirected to the 

Autodesk Training Evaluation System.  
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6) Student-training participant will click Login to enter the Autodesk Training 
Evaluation System. The student-training participant will make their data opt-in 
or opt-out choice, then click OK. 
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7) After making their email opt-in or opt-out choices, the student-training 
participant should log out of TES.  
 

8) The new student-training participant is required to return to the TES sign in 
window and log back into TES to complete the required authentication with a 
one-time passcode (OTP), 
 

 
 

9) The student-training participant will enter their email and password. 
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10) A one-time passcode is sent to the student-training participant’s email address. 
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11) The student-training participant will enter the one-time passcode and then 
click Next. 
 

 

 
12) After entering their code, the student-training participant will make their 

choice in the ‘Trust this device’. window. Trusting the device will skip the 
requirement for an OTP code for thirty (30) days. Student-training participant 
will have the option to save a back-up code then, click Continue.  
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13) After clicking Continue, the student-training participant will be redirected 

automatically to the Autodesk Training Evaluation System Dashboard. 
 

 
 

 

2: Existing Student-Training Participant Registration  
TES Account— No Autodesk Account ID 

User Role: Student-training participant with an existing TES account, but no Autodesk 
Account ID  

In this section, the student-training participant with an existing TES account will 
learn how to create their Autodesk Account and use their Autodesk Account ID to log 
into the Autodesk Training Evaluation System. 

 
 

 



 
 
 

 
Autodesk TES Training Participant User Guide—Version 5.0 Page 12 of 32 
 

Instructions: 
1) Student-training participant will login with email address (username) and 

password: https://education.autodesk.com/login-student. 
 

 
 

2) Student-training participant will click Create account, enter email, and click 
Next. 
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3) Student-training participant will receive Autodesk verification code through 

email. 
 

 
 
4) To complete the account, student-training participant will enter First name, 

Last name, and password. The password should include these requirements: 
• Minimum of 10 characters 
• At least 1 uppercase and 1 lowercase letter 
• At least 1 symbol 
• At least 1 number  
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5) Student-training participant will be redirected to the Autodesk Training 

Evaluation System Dashboard page after 10 seconds.  
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3: Existing Autodesk account ID Registration—No TES Account 
 

1) Sign in as a student or training participant: https://education.autodesk.com/login-
student  
 

2) Click Create an account to register in TES. 
 

 

3) Student-training participant will provide their information and complete online 
form: https://education.autodesk.com/register 

4) After the form is complete, the student-training participant will click Next to 
submit. 

5) The Terms & Conditions pop-up window appears; student-training participant 
will click Register to accept terms and conditions and continue registration. 
 

 
 

Note: The student-training participant's full name, a valid email address, country-of-
residence, and language preference are required to create a new TES account.  
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6) This will redirect the student-training participant to the TES login page. Click Login 

as a Student or Training Participant. 
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7) Student-training participant will be redirected to the TES Dashboard.  

 

4: Retrieve Forgotten Username or Forgotten Password for 
Student-Training Participant  

 
In this section, the student-training participant will learn how to retrieve a forgotten 
username or password. 

 
Instructions:  

1) Student-training participant will log into the TES System using URL: 
https://education.autodesk.com/login-student; then Click Forgot Account or 
Password? 
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2) Student-training participant will enter their email and click Next. 

 

 

 

3) The student-training participant will click Forgot password. 
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4) The student-training participant will receive an email with a one-time passcode 
to continue the process of resetting their password. 
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5) On the next window, the student-training participant will enter their new 

password and click Reset Password. 
 

  
 
 



 
 
 

 
Autodesk TES Training Participant User Guide—Version 5.0 Page 21 of 32 
 

 
 

 
 
 

6) The student-training participant will complete the TES sign-in process with 
their new password, https://education.autodesk.com/login-student. 
 

7) The student-training participant will receive an email notification confirming 
their password has been changed. 
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5: Course Enrollment for Student-Training Participant   
 
In this section the student-training participant will learn how to:  

• Search a course using a course ID 
• Enroll in a course 

 
Instructions: 

1) Student-training participant will login with their email address (username) and 
password: https://education.autodesk.com/login-student  

2) Student-training participant will navigate to the left side of the TES Dashboard 
from the Main Menu; click on Course; then click on Search Course link. 
 

 
 

3) Enter the unique course ID provided by your Autodesk Certified Instructor or 
Approved Instructor then click Search  
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4) After course information populates, student-training participant will click 
Enroll This Course 
 

 
 

5) Student-training participant will click Yes in the pop-up box to confirm 
enrollment in the course. 
 

 
 
 
Note: After the student-training participant is enrolled in a course, the course can be 

viewed or managed by clicking Course link from the Main menu located on the 
left side of the TES dashboard, then click My Course 
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6: Complete Course Survey—Student-training participant 

Note: Within sixty (60) days of the course end-date each student-training participant 
will receive an email message with an invitation to complete a Course 
Evaluation Survey. Completion of a Course Evaluation Survey will provide 
Autodesk with important feedback on student-training participant’s learning 
experience with our authorized Autodesk Learning Partners.  

 
Student-training participant must complete and submit the Course Evaluation 
Survey within the sixty (60) day period. If they do not complete and submit the 
Course Evaluation Survey within the sixty (60) day period, their Certificate of 
Completion for the course will not be generated or provided as a PDF download.  

 
In this section the Student-Training Participant will learn how to: 

• Enroll in a course 
• Complete a Course Evaluation Survey 
• Receive a link to download their Certificate of Completion  
• Download their Certificate of Completion the course 

 
Instructions: 

1) Student-training participant will login with email address and password at 
https://education.autodesk.com/login-student. 

2) Click Course link from the Main Menu located on the left side of TES Dashboard, 
then click My Course 
 

                
 

3) Student-training participant must click on the Not Completed link to complete 
the Course Evaluation Survey. 
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4) After completing and submitting the Course Evaluation Survey, each student-
training participant will wait for their Autodesk Certified Instructor or their 
Approved Instructor to complete the process by confirming their participation in 
the course.  
 
If the Autodesk Certified Instructor or Approved Instructor has already approved 
the student-training participant’s course participation status, they will proceed 
to step 6. 
 

 
 

 
 

 
 

5) After the Autodesk Certified Instructor or Approved Instructor has approved the 
student-training participant’s course participation status, they will receive an 
email notification to download the Course Completion Certificate.  
 

6) Click Course link from the Main menu located on the left side of TES Dashboard, 
then click Finished Course. 
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7) To retrieve their Course Completion Certificate, the student-training participant 
will click Download here to download their Course Completion Certificate in a 
PDF file format.  
 

 

 
 

8) Student-training participant will click the TES system notification to open the 
downloaded Course Completion Certificate.  
 

 

 

 
Note: The Certificate of Completion PDF downloadable file for the registered course a 

student-training participant completed is only retained in the Autodesk Training 
Evaluation System for a maximum of (5) five program years. Each Autodesk 
Program year runs from February 1st—January 31st (the “Program Year”). The 
year a registered course is completed is considered the first Program Year.  
A Certificate of Completion for each course a student-training participant 
completed is available to download after they complete and submit the Course 
Evaluation Survey for each course. 
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7: Student-Training Participant account deletion 

Instructions: 
A student-training participant can terminate their user account in the Autodesk 
Training Evaluation System at any time. 
Important: This termination process will also delete their Autodesk Account. 

 
1) From the TES dashboard, student-training participant will hover over their 

email address (right-hand side) and select Terminate My Account 
 

 
 

2) On the next window, student-training participant will scroll to the ‘Delete 
account and data’ section at the bottom of the window. Click—Start deletion. 
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3) The student-training participant will review the information on the ‘Did you 
know?’ window and click Continue with deletion 
 

 
 

4) The student-training participant will carefully review the information and check 
the boxes if they agree, then click Continue with deletion 
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5) The student-training participant will be redirected to the Autodesk Account 
login page. 
 

 
 

6) The student-training participant will enter their email address to complete the 
deletion process. 
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7) A one-time passcode will be sent via email to the student-training participant.  
 

 
 

8) Student-training participant will click Continue with deletion, the Account and 
the data deletion window will pop-up. An email message is sent from the TES 
System to the Student-training participant.  
 

.  
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9) The student-training participant has five (5) days to cancel the delete request and recover 
the account. If the student signs in again, the message below will be displayed. 
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8—Glossary of Terms 
 
“Autodesk Training Evaluation System” or “TES” means the training participant survey system 
for Learning Partners, or for internal Autodesk staff, to request training experience feedback 
from training participants or students who attend an in-person or online Autodesk training 
course. The training participant’s completed survey data is collected and analyzed by the TES 
system. Training participants evaluate an instructor’s training pedagogy and the usefulness of 
the course curriculum. Instructors and Learning Partners are ranked based on the scores 
delivered by the TES survey results.  
 
“Course” means a training course on Autodesk Products that meets the Course Requirements 
and is offered by a Learning Partner to a student or training participant. 
 
 “Student-Training Participant” means any third party (i) receiving training or certification 
services from Learning Partners related to Autodesk Products or (ii) that desires to lawfully 
purchase, or who has lawfully licensed, one or more Autodesk Products, for its own use, and not 
for transfer, resale, or redistribution. 
 
“Instructor” shall mean persons designated by the Autodesk Learning Partner to provide 
instruction on the use of one or more Autodesk Products. Autodesk Certified Instructors and 
Approved Instructors are authorized to train or not approved to train by Autodesk during the ATC 
authorization process or the AAP authorization process. Approved Instructor designation is 
given to an Instructor upon authorization. Autodesk Certified Instructor designation is an earned 
certification based on an Instructor’s Autodesk Product knowledge, pedagogy, and training 
performance ratings from learners. 
 
“Training Certificates” shall mean Certificate of Completion, Certificate of Project Completion, or 
Certificate of Participation certificates issued by Autodesk Certified Instructors and or Approved 
Instructors and issued only from the Autodesk Training Evaluation System.  
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